
Inside the ZeroEyes 
Operations Center (ZOC)
AI-Powered Detection, Governed by Human Expertise

Always-On AI Detection

ZeroEyes integrates with existing security cameras and
continuously scans video feeds for visible firearms. 
The system is purpose-built to detect guns only. It
doesn’t use facial recognition, biometric identification,
or personal profiling.

When the AI identifies what appears to be a firearm, it
immediately generates an alert and sends it to the
ZeroEyes Operations Center.

The Mission

The ZeroEyes Operations Center (ZOC) exists for one
reason: to help stop gun-related threats before lives
are lost. Staffed 24/7 by trained law enforcement and
military veterans, the ZOC combines artificial
intelligence with human judgment to deliver fast,
verified alerts when seconds matter most.

Immediate Human
Verification

Within seconds, a ZeroEyes Analyst receives the
alert in the ZOC. These Analysts bring real-world
experience from law enforcement and military
service, enabling rapid, confident decision-
making under pressure.

If available, additional camera angles are
reviewed. Alerts are verified in as fast as 3-5
seconds, ensuring speed without sacrificing
accuracy.

The Analyst verifies:

Whether the object is a real firearm

The behavior of the individual (brandishing,
movement, proximity)

The environment and potential risk to others



Talk to a Security Expert

Continuous Support Until
Resolution

The ZOC remains engaged throughout the incident,
relaying updates to emergency responders and on-site
teams as needed. Support continues until authorities
confirm the situation is secure.

All incidents are documented to support follow-up 
and reporting.

Rapid Emergency
Notification

After verification, the ZOC immediately initiates
response protocols:

This early, verified intelligence
helps responders arrive
informed and prepared.

Information shared may include:

911 is contacted directly, and dispatchers are
provided with clear, actionable intelligence

On-site security or safety personnel are
notified simultaneously

Exact location and camera view

Description of the individual and firearm

Situational awareness of the environment and
previous locations

Real-time updates as the situation evolves

Threat Assessment 
& Decision-Making

Once a firearm is confirmed, the Analyst quickly
assesses the situation to determine urgency and
response. This includes evaluating the location, potential
victims, and any visible changes in behavior. Every
decision is guided by human judgment, not automation
alone, ensuring responsible and reliable outcomes.

Why the ZOC Matters

Learn more about how ZeroEyes protects
schools, businesses, and public spaces

Speed saves lives, but only when paired with accuracy
and judgment. The ZeroEyes Operations Center 
delivers both.

By combining AI-powered detection with 
human-governed verification and response, ZeroEyes
helps organizations move from awareness to action in
seconds, giving first responders the information they
need when it matters most.

https://zeroeyes.com/request-a-demo/?utm_campaign=40961446-MKTG%20-%20Monthly%20-%202026%2002%20-%20ZOC&utm_source=ZOC%20one%20pager
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